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THE SOCIAL HOUSING REGISTRY HOUSING BASED CASE MANAGEMENT

INDEPENDANT HOUSING OPTIONS

Housing worker
helps you fill out and
mail your application

Housing worker
completes SPDAT

assessment

Complete an Intake with GHA worker

HOW DOES IT WORK?

While waiting for services you can look into

If eligible you go on waitlist

GENERAL HOUSING ASSISTANCE

Your intake will decide your eligibility for:

Transitional/
Supportive housing
An emergency
shelter

Rooms for rent
1-bedroom
apartments 
Bachelors

GHA Worker Can...
Refer you to:

Help you look for:
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WHAT ELSE CAN GHA

HELP ME WITH?

With CAS workers,
government organizations,

income workers etc.
Write letters of support on

your behalf

Communication
& Advocacy

Ontario Works
Ontario Disability Support

Program
Employment Support

Income applications

Counselling
Mental Health Supports

Addictions Services
Employment Programs
Community Agencies

Referrals
Our GHA worker is part of the

drop-in team.
You can access our:

Foodbank
Clothing Cupboard
Hygiene Supplies

Snack Bags
Computers

(accessible Monday to Friday
8:30AM to 11:30AM)

Drop-in

Budgeting 
Savings

Financial Literacy

Pay for part of your rent
 
Give you a rent
supplement
 
Attend community
meetings & appointments
 
SPDAT you if you are
housed or ineligible for
service

*GHA worker provides support to youth on a short term basis*

WHAT 

GHA

CANNOT DO

 Landlord Mediation 
Resolving Arrears

Tenant & Landlord Rights
Education

Eviction Prevention


